Public Workshop:
Americans with Disabilities Act (ADA) Transportation Services

May 7, 2021

4 . e
3 § i 2 B - n e M, I I
y A ; T . AT o ok, T i, 7y & AR
m g R e b g SR SR -ﬁ, ¢ kR e . PRGN el -
s A » ) A kb it AR o
&



Objectives of the Public Workshop

1. Provide an overview of the
L2t AOASa JdZ2ZOSNYAY
all2yazNBReE aSNIAO
2. Understand the implications of

ADA complementary paratransit
services on the TD Program; and

3. Gather input from stakeholders
on services for dual FRDA
eligible customers.
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Meeting Rules

AThisis @ublicY SSUAY 3 dzy RSNJ Cf
Government in the Sunshine Act.

A This meeting is being recorded.
A All audio and phone lines are muted.

A Speakers that submitted a public
comment form will be selected first.

A Webinar speakers will be unmuted when
called on by the meeting facilitator.

A Phone participants will be instructed on
unmuting their phone lines.

A All speakers during public input will be
limited to 5 minutes.




¥ GoToMeeting

Webinar Tutorial
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iWouoOve got to star tg

customer experience and

work backwards to the
technol ogy. You
with the technology and try to
figure out where you are

going to try to sell it.0

Steve Jobs
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Who Are Our
Ccustomers?




| ndi1 vi dual s

Are ATransportation Di sa
due to disability, age or income;

Need access to health care, employment,
education, and other activities in their
community; and

Have limited transportation options to
participate in these activities.




Balancing Customer Needs |

’ with Funding Constraints
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Summary of CTD Policy on ADA
Complementary Paratransit

CTD administers the Transportation Disadvantaged Trust Fund (TDTF), which
supports t he sdgelniswereyd 6o ft rtamesmortat i ol

Florida C ission for the
i The U.S. Americans with Disabilities Act (ADA) requires transit entities to provide
dOcompl ementary paratransitoé services
| - access the fixed route in their community.

For individuals who are dual eligible, CTD authorizes the use of TDTF to:

Purchase paratransit trips not covered under the ADA, including origins and
destinations outside the fixed route corridors or during days/times outside the
service hours of the fixed route service; and

k)
Tmnsportﬂtlon Subsidize the riderds fare for an ADA
DiSQdVQﬂthGd individual demonstrates a financial hardship.
Notwithstanding these exceptions, CTD determined ADA complementary paratransit
as a osponsoredodo service and not eli gi



Summary of Public Input

CTD policy was not a formal decision, but a change in interpretation made in
2016 to densypolnbsToFr eodnont r i ps wi t hin

The fiscal impact of reversing this policy would be zer€TCs receive a fixed
amount in TDTF funding and cannot invoice beyond that allocation.

The policy is unequally applied across the statesmaller systems have not
been directed to deny TDTF nesponsored trips to recipients of 5311 or
other federal grant programs.

CTDO6s definition of oOsponsoredo tr
such as 5311, to be used in service of the TD population.

Clarity is needed on the various d

If an individual cannot pay the fare for an ADA paratransit trip, that trip
shoul d be c osnpsaondsearreedd @ naornd r ei mbur sed at the full COSs
the trip (not just the cost of the riderdos fare).



Questions to Consider for
t hi s Presentat.

1. If CTDsubsidizes portion of ADA complementary paratransit services
what is the benefit to riders if these trips are currently available?

If the budget impact of supplementing ADA trips is zero, then would funding
these trips take funding away from ngkDA (i.e., norsponsored) trips?

2. ADAcomplementaryparatransit services function as an extension of
the fixed route system to ensure individuals with disabilities have acct
to the same level of services afforded to the general public:

Arenon-fixed route systems federally required to provide a comparable
service to persons with disabilities as the general public?

3. How woul d maintaining CTDOs pol
funding to deliver paratransit services to the TD population?

| f TDTF i s the oOopayor of | ast res
other federal funding to deliver the most transportation possible?

Are there examples where CTDO6s po
coordination of other funding sources?




eQuestions to C(
this Presentation

4. The Federal Transit Administration (FTA) requires transit entities to
separate ADA from other oO0sponso
the National Transit Database (NTD):

| f CTD purchases ADA trips, woul d
| onger considered OADAO under t

Would CTD paying for ADA trips reduce the availability of enhanced match
federal funding for ADA paratransit service costs?

~

5. 01f/ ¢5 LIzZNDOKI aSa !'5! (GNALA 606Sez2y
of reimbursement be determine?l

Would CTCs that are not transit entities be expected to reimburse the full
cost of ADA trips?

If the cost of an ADA trip is to be covered, should the cost of a fixed route
bus trip also then be covered?
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Timeline of Events

ADA
Passed
TDTF
"Non-Sponsored”
Defined
TD Trust Fund TDTF
Established Eligibility
TD Program Criteria
Created Adopted
ADA Regs
Established
1979 1989 1990 1991 1992 1997



